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A Study on Job Stress and Coping Strategies
of the junior high schools’inclusionary classes
teachers in Taiwan

Yu-Sheng Zhong Ming-Quan Wang Shung-Ru Wu  Jun-Hua Wei

Taoyuan City Guang Ming Junior National Tatung University National Tatung University
High School

Abstract

This study aims were to examine the job stress and coping strategies of the junior high
school s’ inclusiongry classes teachers in Taoyuan County . It also means to reveal the differ-
ences of and between these two variables for teachers with various backgrounds.

The researcher adopted survey method and received 359 valid questionnaires out of 475,
with an 76% effective rate. Data collected from the questionnaire then were statistically ana-
lyzed through ways of percentage, mean, standard deviation, t-test and one-way ANOVA.

The main findings were as following:

1.The average job stress perceived by the 359 subjects was in medium level.

2.The most stressed feeling comes from dealing with students’ endless problems and the
result falls short of parents’ expectations torments teachers the least.

3.The categories of job stress perceived from the highest to the lowest were professional
knowledge, students’ problems,work load, intercommunication, role pressure and sup-
port system.

4.The perceived job stress did not differ because of teachers’ genders, age, teachers’ spe-

cial education background, or teaching experiences in inclusive education class.Yet,

significant differences were shown due to teachers’ Teaching years, level of education,

the cause of being in clusive education class teacher, the school size and the structure of

his/her own class .

5.The mostly adopted coping strategy when facing job stress is to keep optimistic about life, and
the least adopted to participate in workshops about special topics helps to increase the knowledge and
abilities of solving problems..

6.The coping strategies adopted by teachers from the most to the least where rational thinking, sup-

port seeking , time management, problem solving, and self adjustment.
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7.The frequency of adopted coping strategies where similar for teachers with different level of edu-
cation, special education background, teaching experiences in inclusive education class, the school size
and the structure of his/her own class However, different gender, age, teaching years and the cause of

being in clusive education class teacher, significantly altered teachers’ coping strategies.

Keywords: inclusion education, inclusion classroom teachers, job stress, coping strategies
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