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Abstract

This research aims to use the self-made questionnaire as the main research tool and to
explore the special education support services provided by the special education center by in-
vestigating the requirement, satisfaction, and differences. The results are as follows:
1.The requirement level of support services provided by the special education centers for the
resource room counselors is between “necessary” and “very necessary” in the overall
scale and each aspect. The scores of each level show a significant difference. The satisfac-
tion level of the support services provided by the special education center is between “not
satisfied” and “satisfied” in the overall scale and each aspect. It shows that support ser-
vices can still be improved.

2.Analyzing different variables shows that different people have different requirements at dif-
ferent levels. There are also gaps in how they feel about satisfaction. It shows that there are
differences in the demand and satisfaction of support services in different schools, counsel-
ors’ professional backgrounds, and work experience.

3.There is a moderate correlation between requirement and satisfaction, and the level of re-
quirement is significantly higher than the level of satisfaction, which shows that there is still
room for improvement in the support services provided by the special education centers.

Finally, according to the research conclusions, it is suggested that administrative units
should establish a training system and provide resources. Special education centers should
provide consultation and establish college counseling groups under the requirements of coun-

selors.
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According to the research conclusions, it is suggested that administrative units should
improve the support network, establish a training system, provide human resources and re-
sources, and actively supervise colleges and universities. Special education centers should
provide consulting channels and empowerment opportunities and establish regional strategic

alliances and college counseling groups under the requirements of counselors.

Keywords: university and college resource room, support service, special education center



